
Highfield Level 3 Accident and Incident Investigation 

This course has been designed for those working in the capacity of supervisor, manager 
or team leader, or those who are preparing to start work at this level. 

This qualification will enable leaners to understand the principles and purpose of 
effective accident and incident investigation in the workplace, the contributing 
factors, the process of investigating, including positive interview techniques, analysis 
of evidence gathered, setting a plan of action to prevent a reoccurrence and to 
understand reasons why some investigations might fail.

Guided learning hours - 8
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Willis Insurance and Risk Management is different. We’re an independent 
family business, so we work without distraction or compromise. 

We value simplicity and intelligence, combining both to create innovative ideas 
that challenge convention and give our clients a commercial advantage. 

Willis Risk Management deliver numerous training courses, held primarily in 
our offices in Belfast. Businesses can enquire in bespoke onsite training at their 

own premises .

Contact us
Joe Hanna, Head of Risk Management
jhanna@willisinsurance.co.uk

“Our unique blend of experience, insight and 
ingenuity has been giving our clients an edge 

for 45 years.”


